
 

 
 

 
SIARAN SERTA MERTA  
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 KEMENTERIAN PELANCONGAN, SENI DAN BUDAYA  

 

 SIARAN MEDIA 

 

PEMAKLUMAN PENGOPERASIAN SEMULA BALAI POLIS PELANCONG DI 

PUSAT PELANCONGAN MALAYSIA (MATIC), KUALA LUMPUR 

 

 

7 Oktober 2023 – Balai Polis Pelancong yang terletak di Pusat 

Pelancongan Malaysia (MaTiC), Jalan Ampang, Kuala Lumpur kini 

telah beroperasi semula sepenuhnya bermula pada 2 Oktober 2023. 

Waktu operasi Balai Polis Pelancong berkenaan adalah pada setiap 

hari, bermula daripada jam 8.00 pagi sehingga jam 12.00 tengah 

malam. Balai Polis Pelancong juga boleh dihubungi di talian 03-9235 

4999 atau 03-9235 4998. Secara umumnya, pegawai-pegawai Polis 

Pelancong boleh bertutur dan berkomunikasi dalam Bahasa Melayu 

dan Bahasa Inggeris. 

 

Agensi-agensi pelancongan dan pengembaraan, pemandu-

pemandu pelancong, pengusaha-pengusaha premis penginapan 

pelancong serta orang awam boleh menasihat pelancong-

pelancong yang perlu membuat aduan atau laporan dengan pihak 

PDRM untuk berurusan di Balai Polis Pelancong di MaTiC. 
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FOR IMMEDIATE RELEASE 
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 MINISTRY OF TOURISM, ARTS AND CULTURE 

 MEDIA RELEASE 

 

TOURIST POLICE STATION REOPENS AT MALAYSIA TOURISM 

CENTRE (MATIC), KUALA LUMPUR 

 

 

7 October 2023 – The Tourist Police Station located at 

Malaysia Tourism Centre (MaTiC), Jalan Ampang, Kuala 

Lumpur is now fully reopened starting on 2 October 2023. The 

operating hours of the Tourist Police Station is on a daily basis, 

starting from 8.00 am to 12.00 midnight. The Tourist Police 

Station can also be contacted at 03-9235 4999 or 03-9235 

4998.  

 

Tour and travel agencies, tour guides, tourist 

accommodation premise operators, as well as the public 

may advise tourists that need to make a complaint or report 

with the Royal Malaysia Police to proceed to the Tourist 

Police Station at MaTiC. 
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