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Bank Rakyat Perkukuh Keselamatan Sistem dan Daya Tahan Operasi

KUALA LUMPUR, 1 APRIL 2026 — Bank Rakyat merujuk kepada notis awam yang
dikeluarkan oleh Bank Negara Malaysia berhubung Penalti Monetari Pentadbiran

(AMP) berkaitan insiden keselamatan siber pada tahun 2024.

Bank berkenaan mengesahkan bahawa perkara tersebut telah ditangani dan

tindakan pemulihan yang sewajarnya telah dilaksanakan.

Bank Rakyat secara berterusan melaksanakan penambahbaikan terhadap
infrastruktur teknologinya, kawalan keselamatan siber serta proses operasi bagi
memperkukuh ketahanan sistem dan melindungi maklumat pelanggan. Usaha ini
merangkumi peningkatan keupayaan pemantauan, pengesanan ancaman serta

pengawasan tadbir urus, selaras dengan jangkaan kawal selia dan amalan industri.

Bank Rakyat kekal komited untuk memastikan persekitaran perbankan yang selamat
dan boleh dipercayai untuk pelanggannya. Kami merakamkan penghargaan atas
sokongan dan keyakinan berterusan daripada pelanggan serta pihak

berkepentingan.
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Your Bank of Choice

Bank Rakyat Strengthens System Security and Operational Resilience

KUALA LUMPUR, 1 APRIL 2026 — Bank Rakyat refers to Bank Negara Malaysia’s
public notice on the Administrative Monetary Penalty (AMP) in relation to a

cybersecurity incident in 2024.

The Bank confirms that the matter has been addressed, and the necessary remedial

actions have been implemented.

Bank Rakyat continuously undertakes enhancements to its technology infrastructure,
cybersecurity controls and operational processes to further strengthen system
resilience and safeguard customer information. These efforts include improvements
in monitoring capabilities, threat detection, and governance oversight, in line with

regulatory expectations and industry practices.

The Bank remains committed to maintaining a secure and reliable banking
environment for its customers. Bank Rakyat appreciates the continued support and
confidence of its customers and stakeholders.
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